
Refund and Exchange Progress
The Quickest
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Snapshot
Box markings and color tags, 
Confirm if the box is complete.
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Keep original
packaging

Without original packaging, 
your return will not be accepted
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List
The quality issue, as well as your 
order ID, and tell us your request
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Email us 
service@wyidaseat.com
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We offer
Condition Refund or Exchange
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Warranty
continues for lifetime
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We maintain a 30-day return policy, allowing you to return any products purchased on 
this website within the time frame. Please contact us within 30 days after receiving the 
product(s), and ensure that the product(s) are returned to us without undue delays.

containing chlorine prevent fading and aging of the fabric.

deformation and damage.
2) To avoid scratches, such as knives and scissors, prevent them from getting cut.
3) Avoid sunlight shining on it directly so as to prevent cover layer from changing color

1) Avoid contact with hot objects, such as boiling water and electric irons, to prevent 

 

Kindly ensure that the returned products 
are in their original condition when 
sending them back to us to prevent any 

and aging earlier.
4) If you accidentally spill coffee on the sofa,Please do not bleach,wiping the surface
                    
     

               
  

 
             

nano sealing glue technology.
6) If the sofa is smelling,please try to air it 24-48 hours and the smell will give away.
7) To avoid pilling or deformation of the fabric,do not use violent scrubbing or a brushes.
8) Please use the specified detergent to wipe and avoid using bleach or blea

of the artificial leather fabric sofa with the mixture of white vinegar and baking soda
are recommend , using a dry cloth to wipe off the moisture on the surface .

5) Please note that the artificial leather sofa is not machine washable, as it is a kind of

ch

possibility of rejection by the warehouse.

When the product is not defective, and the 
reason for return is based on personal 
subjective factors such as a change of 
mind or a sudden dislike, the responsibility 
for the shipping cost will be borne by the 
customer.

Attention Please 

Seller and buyer
confirm return

We offer
return Labels 

Customer
return items
within 7 days

Upon 
confirming the 
validity of the 

return, the refund
 will be issued 

within
 24 hours.

Warm tips: Material certified according to OEKO-TEX STANDARD 100 and
ECO PASSPORT.Every Parts of the Fabrics has been tested for harmless for health.

Customer service: service@wyidaseat.com

Return Policy

RETURN/DAMAGE CLAIM Progress



Electric version
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3

D



       
       

    
      

 

 

 

 

 

 

Assemble The Backrest
Align the tabs on the backrest with 

the tabs on the base, and then 

insert the backrest downward.
When you hear a click, the insertion 

is complete.
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During use, you can control the movement via the buttons on the control panel. Then 
adjust the angle for complete relaxation to your preferred position. You can charge your 
electronic devices via the USB(5V1A) and TYPE-C(5V1A) interfaces on the control 
panel.

How to use it?

Press the button to recline in your favorite position.
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Press the button to retract



 

 

How to lock the pedals?
Please turn off the pedal via the control button. Make sure the pedals are fully closed 

before standing up.

Attention!
Before assembly, make sure you have received all the parts.
After unpacking a new mattress, it can be deformed by pressure.
To restore its shape,gently knock and tap them with your hands.
Feel free to contact us for any questions.

WARNING!
Please note that the area under the chair is not a play area.
Make sure there are no obstacles, children or pets in the vicinity of the chair or the area 

below when the chair is in use.

                

                  

7

Electric Headrest Adjustment

Press the button to retract



Warning

Do not sit fully back or stand upside down after lifting the footrest.

Leave enough space between the chair and the wall before you lean back.
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乔十三
直线



Do not move the chair when it is leaning back.
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